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Al-Augmented Freelance Backend Engineer | Python - Laravel - FastAPI - LLM Integrations
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PROFESSIONAL SUMMARY

Freelance backend and full-stack engineer with 12+ years of experience and 8+ years of dedicated independent
consulting for international clients. Expert in Python (FastAPI, Django), PHP (Laravel, Symfony), and modern Al-
augmented development using tools such as ChatGPT, Claude, Gemini, GitHub Copilot, ElevenLabs, and HeyGen.
Specializes in building scalable APIs, Saa$S platforms, LLM-integrated workflows, and Al-powered automation
pipelines. Known for rapid delivery, system modernization, and trusted long-term client partnerships across the
US, UK, and Middle East.

Al TOOLS & TECHNOLOGIES (2026)

LLM Platforms: ChatGPT (GPT-40), Claude (Anthropic), Gemini (Google), GitHub Copilot, Mistral, Llama
Al Media & Synthesis: ElevenLabs (voice), HeyGen (video avatars), DALL-E, Midjourney

Al Dev Frameworks: LangChain, Llamalndex, OpenAl API, Anthropic API, Hugging Face

Vector & RAG: Pinecone, Weaviate, pgvector, ChromaDB — retrieval-augmented generation pipelines
Automation: n8n, Zapier Al, Make.com — Al-driven workflow automation

CORE COMPETENCIES

Backend & APIs: Python (FastAPI, Django), PHP, Laravel, Symfony, CakePHP, Codelgniter, Yii, Core PHP
Frontend: Vue.js, React, Next.js, Tailwind CSS, Livewire, JavaScript, TypeScript

Data & Infrastructure: MySQL, PostgreSQL, MongoDB, Redis, AWS (EC2, S3, SES, RDS, CloudFront), CI/CD, Linux
Payments: Stripe, PayPal, EBS, CC Avenue

Specialties: SaaS architecture, LLM integrations, Al workflow automation, legacy modernization, performance
optimization

PROFESSIONAL EXPERIENCE

Independent Consultant & Full-Stack Engineer | Upwork / Direct Clients

Remote - Greater Noida, India | Jun 2016 - Present

e Built and deployed 20+ production platforms including CRM, Saa$S, OTT, e-commerce, loyalty, and Al-
powered applications for clients across the US, UK, and Middle East.

e Integrated LLMs (ChatGPT GPT-4o, Claude, Gemini) into client workflows — including Al chatbots, document
Q&A systems, RAG pipelines, and content generation tools.

e Used ElevenLabs for voice synthesis and HeyGen for Al video avatar generation in client-facing media and
marketing products.

e Leveraged GitHub Copilot and Claude daily to accelerate backend development, write tests, and review code
— reducing delivery time by ~30%.

¢ Designed and maintained scalable APIs and backend workflows using Laravel, FastAPI, Python, MySQL,
Redis, Vue.js, and Node.js.

¢ Delivered AWS production environments using RDS, S3, CloudFront, EC2, Redis, and load-balanced
architectures supporting 100K+ concurrent users.



Led legacy PHP-to-Python modernization initiatives, improving maintainability and enabling Al integration
on existing platforms.

Helped clients build and scale engineering teams from scratch — growing delivery teams to 20+ members
with improved Agile processes.

Engineered prompt templates, system instructions, and multi-step LLM chains to improve Al output
accuracy and consistency across production applications — reducing hallucination rates and manual review
overhead.

Optimized backend performance across multiple platforms — cutting API response times by up to 60%
through query tuning, Redis caching strategies, and load-balanced AWS deployments, directly reducing
infrastructure costs.

Implemented security best practices including OAuth2/JWT authentication, role-based access control,
encrypted data handling, and GDPR-aligned data retention policies for clients in regulated industries.

Associate Tech Lead | Affle (India) Ltd.
Noida, India | Jun 2013 - Jun 2016

Built smart TV and OTT products for Time Warner Cable, Charter, Cisco, and Comcast — including Amazon
Fire TV applications.

Contributed to hosted navigation and video-on-demand platforms across set-top box and digital media
initiatives.

Built internal monitoring and activity-tracking web applications using PHP and MySQL.

Senior Web Developer | Jingle Infotech Ltd.
New Delhi, India | Jul 2011 - Jun 2013

Core contributor on Fitho's online diet management platform, delivering product features and system
implementation from the ground up.

Software Engineer | Flieger India
Noida, India | Aug 2010 - Jun 2011

Developed Drupal themes and custom modules for amarchitrakatha.com, spilgames.com, and
globalgrind.com.

Promoted based on top quarterly performance after transitioning from digital marketing into software
development.

SELECTED PROJECTS

GrowDash(growdash.ai — UK/Middle East): Contributed to an Al-powered Saa$ platform for restaurant

delivery management. Built backend APIs and data pipelines in Python/FastAPI that power "Aisha" — an Al
delivery manager that monitors and optimizes performance across Uber Eats, Deliveroo, and DoorDash for
chains like Prezzo and Pizza Pilgrims.

SmashiTV (smashi.tv — UAE/MENA): Contributed to a regional OTT and sports media platform serving the

MENA youth audience, covering entrepreneurship, technology, and sports content. Built backend APIs in Laravel

and Vue.js for content delivery, subscription management, and multilingual (EN/AR) support. Integrated product

analytics to guide content strategy and regional growth.

SMS-Magic (sms-magic.com — US): Contributed to a business text messaging Saas platform integrated with
Salesforce and Zoho CRM. Built Python-based backend services for conversational messaging workflows,
supporting marketing, sales, and customer support automation at scale.

Medtrics (medtricslab.com — US): Worked on a clinical education management platform used by medical
schools, residency programs, and nursing institutions. Developed Python backend modules for academic



workflow automation, scheduling, and compliance tracking across undergraduate and graduate medical
education programs.

Vimery (vimery.com — US): Customer-retention and revenue-growth Saa$s for small businesses. Built full-stack
with Laravel, MySQL, Vue.js, Redis, RDS, Node.js. Integrated Al-driven content suggestions using OpenAl API.
Simplio3D (simplio3d.com — US): Developed backend services for an interactive 3D product configurator SaaS
used by e-commerce businesses to create real-time visual product customization experiences. Built Python APIs
handling 3D rendering configuration, product variant logic, and e-commerce platform integrations to boost
online sales conversion.

Flowmatic (flowmatic.ai — Netherlands): Developed backend services for an autonomous Al agents platform
targeting customer service, service desk, and facility management use cases. Built Python/FastAPI APIs enabling
multi-agent orchestration workflows, deployed and operational within weeks for enterprise clients.

KATS (kats.us — US): Worked on Kane Industries Advanced Telematic Software — an enterprise platform for
product configuration, quoting, project workflow, and customer data management. Built Python backend
modules streamlining complex B2B sales and operational workflows for industrial/telematic equipment clients.
ClientOnline (clientonline.com.au — Australia): Worked on a secure investor and securities registry portal for
Boardroom Pty Limited, one of Australia's leading share registry providers. Developed Python backend features
for securities register management, employee equity plans, and securityholder reporting.

Blue Peak Consulting (blue-peak.co.uk — UK): Built backend automation tooling and a client-facing web
platform for a UK-based accounting and business strategy consultancy. Developed Python services supporting
tax, bookkeeping, payroll, and management accounts workflows for SME clients.

LadyBug (Discontinued after 8 years — client-side business closure): Architected and maintained a full-featured
online travel booking platform for flights, hotels, and car rentals over an 8-year engagement. Built on Symfony,
Twig, MySQL, and integrated with third-party GDS/travel APIs. The platform ran stably in production until the
client voluntarily wound down the business.

Al Chatbot Integration (Confidential Client): Built a RAG-powered document Q&A chatbot using OpenAl GPT-
40, LangChain, and Pinecone for a US-based legal-tech firm, enabling instant contract analysis.

EDUCATION

Master of Computer Applications (MCA) | Dr. A.P.J. Abdul Kalam Technical University | 2007-2010
Bachelor of Science - Mathematics | Chaudhary Charan Singh University | 2003-2006

ADDITIONAL HIGHLIGHTS

® Fluent in Agile/Scrum delivery, remote collaboration, and async cross-timezone communication.

e Consistent 5-star rated freelancer on Upwork with long-term client relationships spanning multiple years.

* Experienced owning full project lifecycle: discovery, architecture, development, deployment, and post-
launch support.

e Active learner: continuously integrating new Al tools and LLM capabilities into production workflows.



